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WELCOME TO DORDOGNE EST & LOT’S INNAUGURAL NEWSLETTER 

 

 
Touchlines the CSF National Newsletter is made available to you four times a year and our 
Association now has its own Web Page within the CSF National Website. 
 
As a new initiative, and in recognition of all the support we receive from our Members and 
Supporters, we are introducing the DELOT NEWS,  our CSF Dordogne Est & Lot Newsletter, three 
times a year. This will allow us space to provide more information about the work of our 
Association and events, past and forthcoming, in our local area. 
 
We are currently in the early stages of planning an event involving photographs and paintings of 
favourite areas within the Lot Department. 
 
 PLEASE HOLD ON TO YOUR FAVOURITES… … ...  more information to follow soon. 
 

 Heather Moorhead:  President 

 
 

At our Annual General Meeting 
in January 2017, Heather 
Moorhead was elected 
President of Dordogne Est & 
Lot.  Heather is our 4th 
President since our Association 
formed in 2007 and succeeded 
the highly successful presidency 
held by Julia Hall. Heather has 
held various rôles in our 
Association including Vice 
President, Client Co-ordinator 
and has trained as a local 
Trainer.  She also continues to 
be an Active Listener. 
 

Margaret York: Editor 

   

       2017  -  CELEBRATING 10 YEARS OF CSF DORDOGNE EST & LOT 
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AN OVERVIEW OF THE WORK OF CSF DORDOGNE EST & LOT 

 

Our Association was founded 10 years ago and has had, to date, 4 Presidents. The President has the legal 
responsibility for the operation of the Association ensuring adherence to its Statutes and Code of Confidentiality. 
 

Our aim is to support English speaking people, living in France, who are affected by cancer. 

 
We endeavour to provide this confidential and free of charge support by allocating Active Listeners to Clients who 
are there, not only to listen, but to support emotionally and practically by providing:- 
 

- relevant information concerning cancers  
- guidance pertaining to the French medical system 
- assistance with translation, if required 

 
Active Listeners undertake a professional Recruitment and Training procedure. Regular update training continues 
during the course of each year for all Active Listeners. 
 
When a Client makes contact with our Association, either by phone to the Helpline or an email to the President, they 
are then contacted by the Client Co-ordinator who discusses their current situation, in total confidence.  An Active 
Listener is then allocated to support the Client, along with a Buddy, in case of illness or absence of the Active 
Listener. 
 
Many professional developments have taken place during the past 10 years and currently, the committee personnel 
share the workload more evenly.  
 
The Bureau consists of the Elected Members who ensure the day to day running of the Association.  The Council plan 
for awareness-raising and social events, publicity and information for Members and Supporters through our 
Newsletter and our Dordogne Est & Lot web page on the CSF National Website. 
 
We have developed strong links with La Ligue Contre Le Cancer with one of our Council members acting as our 
liaison link by attending meetings and events and disseminating relevant information to the rest of our team.  
 
We hope, in the coming, months, to encourage clients, who feel well enough, and /or their families to share some  
thoughts and reflections of their cancer story and support they have received. 
 

The designated area in which we offer 
support is extensive (our perimeter is 
837km!) and so we would appreciate your 
help in letting people know of the work of 
the Association, and possibly, encourage 
their involvement in organising and 
holding events to further raise awareness.  
 
Our neighbouring Associations will help 
out if we have Clients who need to visit 
hospitals and clinics in the North-East of 
our Association which are close to their 
area. Likewise, our Association will do the 
same for our neighbouring Associations.  
 
(The numbers on this map refer to villages 
and towns covered on our borders with 
other CSF Associations). 
 

Heather Moorhead: President 
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An Interview with Pat Lockett, National Training Coordinator for  

Cancer Support France (published in the Quercy Local June 2017) 
 

Pat is a busy lady and a wonderful example of that old maxim - if you want something done, ask a busy person.  She 
is the National Training Coordinator for Cancer Support France, which is a network of independent associations 
throughout France that provide free confidential support for English-speaking people of any nationality who have 
been touched by cancer. We spoke to her about her work. 
 

Can you tell us a little about yourself?  

I came with my husband Barry, to live in France almost nine years ago.  With our three children, we had many 
holidays in different parts of France over the years, but like so many of us found the Quercy area and fell in love!  In 
my previous life I worked in the special needs sector, including Head Teacher of a secondary school for students with 
special needs. One aspect of my job was staff development, which I particularly enjoyed, and I was subsequently 
appointed as a training consultant to the Department of Education. 
 

How did you become involved with CSF? 

Six years ago I met the President of CSF Dordogne Est & Lot, Julia Hall, at a fund raising book sale.  This led to an 
informal interview to join as a client support worker and Active Listener.  As I had by then fully retired I had time to 
give something back to the community and I had also recently lost two friends to cancer so was aware of how 
important support is for those facing serious illness in a foreign country. I went on the two day Active Listener 
training programme and shortly after I accepted my first client. 
 

What is an Active Listener (AL)? 

CSF has volunteers undertaking many different support roles but the key direct one is that of AL. The clue really is in 
the title.  Clients are supported by establishing and maintaining a relationship by telephone, email or face to face, 
and the key is in listening to the client’s situation and using questioning skills to help them identify their concerns 
and how they can be helped. 
 

Who are the AL clients? 

Clients might be facing a recent cancer diagnosis and subsequent treatment themselves, or they may be a relative or 
carer of that person.  In addition to maintaining communication with clients, support can include accompanying 
them to a medical appointment, helping with translation or sourcing information for them. All ALs are backed up by 
a small team of translators fluent in French. 
 

So how did you become involved in training for CSF? 

At the time I joined, there was a need to recruit and train more ALs. Due to my previous experience I was invited to 
team up with an experienced AL and form the training team.  The skills needed for Active Listening are very much 
aligned with those of coaching - helping people to find their own solutions to a specific problem they are facing. 
 

Can anyone apply to train as an AL? 

Our volunteers who are recruited for AL training come from a wide range of professional backgrounds, and often 
have excellent communication skills. Our role as trainers is to guide them to understand which skills are most helpful 
in undertaking the role, so we can offer the best possible service to our clients. 
 

How did you become involved with the CSF National Council? 

There are 15 Associations across France affiliated to National, whose Council comprises a representative from each 
Association and in 2015 I became the National 
Representative for CSF Dordogne Est & Lot. In 2016, 
our new National President decided that a unified 
training programme was needed, so I was invited to 
be the National Training Coordinator, giving me the 
responsibility of guiding both new and established 
trainers throughout France. 
 

CSF Dordogne Est & Lot are currently recruiting 
Active Listeners and would very much like to hear 
from you.   If you are interested in receiving more 
information, email Pat Lockett:- 
 

delotpatlockett@cancersupportfrance.org 
 

She might be a busy lady but will  

always have time for you 
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MOVING FORWARD 

A SOCIAL AND SUPPORT GROUP FOR THE BEREAVED 

 
A CSF  Active Listener of longstanding raised awareness of how, over the years, he had also dealt with those who are 
left on their own.   He suggested it would be marvellous if a group could be formed enabling people to be able to get 
in touch with each other as he fully understood the isolation and loneliness a lot of them felt,  particularly when 
living in rural areas of France  
 
After a lifetime of being the two of us,  four years ago it suddenly became just me.  As time goes by those of you 
who know will understand the sheer aching loneliness that losing that other half of you leaves.    Of course we have 
our friends and family, but sadly nobody can replace that feeling of being home alone in an empty house which has 
always been your home together. Trying to cope with the challenges of living alone and all the responsibilities it 
entails,  is daunting.  But, a challenge it is, and at the end of the day, whether we like it or not, we have to move 
forward. 
 
The aim of the Moving Forward Group is to enable contact to be made with people who would welcome the 
possibility of contacting others in the same situation as their own to share social experiences and to learn that it is 
okay to laugh again.   Why not try to link up with other people who may live in your same area and would love to 
meet up for a coffee and perhaps form their own sub-groups,  particularly if you might live somewhere where there 
is not much in the way of passing people traffic!    There may be places people would love to visit but as always, not 
just on their own.   Why not post a suggestion and see if others might like to join in too?  All personal contact 
information would be only available via private messaging within the group.    The private messaging facility can also 
be used by those who feel they need more emotional support and can be directed to professional bereavement 
councillors. 

Denise: Active Listener 

A ‘HEARTFELT‘ REMINDER 

 

Just to remind all our members and Active Listeners that we have a wonderful selection of Heart Pillows, kindly 

donated by our sister organisation CSF Paris (& Île de France, an off-shoot of the Association of American Woman in 

Europe, to help breast cancer survivors.  These wonderful pillows fit comfortably under the arm, can relieve pain 
from the surgical incision, protect against accidental bumps, help ease edema/oedema and relieve shoulder tension.   

 
  Edema/oedema is the medical term for swelling. Body parts swell with fluid from   

injury or inflammation.  It can affect a small area or the entire  body.   
 Deborah Lillian-Paris/Jo Treanor-Dordogne Est & Lot 

WHY I BECAME A CSF ACTIVE LISTENER 

 
By chance, I saw an advertisement for Cancer Support France. Having survived cancer 
several years ago, I was interested to find out more about the people who, voluntarily, 
give up their time to help cancer patients, the range of services CSF offered and how 
those services were implemented. The information I received in response to my en-
quiry included a job description for what is termed an ‘Active Listener’, and an applica-
tion form should I want to be considered for this role. It seemed the ideal opportunity 
to put something back into the system that had given me so much. 
 
The reasons why anyone would want to offer a service like this are always personal 
and subjective. To be diagnosed with cancer (as with other potentially terminal ill-
nesses) is a definitive moment and, usually, a considerable shock that touches both 
the patient and their family. As well as the pain and discomfort caused by the cancer 

and its treatment, absorbing the implications of the diagnosis can give rise to confusion, fear, anger and despair. In 
short, the suffering is both considerable and complex. To put it over-simply, I’m drawn to try and help anyone who is 
suffering in any way; being an Active Listener means I can focus this intuitive and general sense of concern by help-
ing with a problem that is both specific, and prolific. 

Cont. 
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The experience of being an Active Listener immediately qualifies any broad, ill-defined feelings of idealism and 
altruism in that most of the help we can offer is entirely practical in a day-to-day, nuts and bolts sense. All the 
problems of being told you are afflicted with cancer can be compounded by the patient not being sufficiently 
familiar with the French language and medical system, the mechanics of medical insurance, the mechanism of 
handling a prescription, the physical hazards of actually getting to see your doctor or oncologist, and many have 
little idea of the range of help and support that is available to them. Frequently, the immediate family of the patient 
needs equal, if not more, support.  
 
The other side of the experience of being an Active Listener is, inevitably, a feeling of inadequacy, of wondering at 
times how best to administer to the more abstract and less visible forms of your client’s suffering. There are 
rewards, not so much the proffered thanks which are not sought for, so much, as the smile of relief that displaces 
the patient’s frown or grimace when some immediate and practical need has been met. 
 
If you are reading this and feel that you too have something to contribute towards the relief of someone’s suffering, 
do follow this up and contact CSF. 
 
“The greatest miracle is to be alive ... Don’t run away from things that are unpleasant in order to embrace things that 

are pleasant. Put your hands in the earth. Face the difficulties and grow new happiness.”  Thich Nhat Hanh 

 

Gerry Phillipson: Active Listener 

DRESSED FOR THE PART! 

 
Just some of the guests who attended our Americana 
soirée held in Puy l’Eveque on 6th August 2016.  The 
event was staged by the duo, Harpwood who have 
supported CSF with various concerts over the years, 
bringing together both French and English guests, 
raising some of the all-important funds that allow us to 
provide the support that our clients/users need. 

WORLD CANCER CONGRESS 31
st

 October – 3
rd

 November 2016 
Theme 

‘Mobilising Action – Inspiring Change’ 

 

From 31st October to 3rd of November 2016 three CSF members from our region attended the World Cancer Confer-
ence (WCC) in Paris.   Julia Hall, the then President, of Dordogne Est and Lot, Cindy Sheppard of Lot and Garonne and 
Anne Walsh AL from Dordogne Est and Lot.  In Paris, Julia, Cindy and Anne were joined by CSF delegates from all 
over France including the CFS President Penny Parkinson, Marissa Raymond, President from Bordeaux, Jenny Guest, 
Secretary CFS Languadoc, Jayne Ray from Toulouse, Patsy Gorlier, CSF Paris, Sara Babin CSF Bordeaux. 
 

The theme of the Congress was ‘Mobilising Action and Inspiring Change’.   
 

The WCC was attended by over 3000 delegates from 138 countries. The delegates included doctors, nurses, patients, 
psychotherapists, NGO members, scientists, representatives of pharmaceutical companies as well as other represen-
tatives from a host of organisations linked to cancer research, assistance etc. The opening ceremony included Presi-
dent Francois Hollande, who initiated the proceedings, the French Health Minister, the Under Secretary of the UN 
and HRH Queen Letitia of Spain. 
 

The Congress had several themes with presentations being delivered concurrently. 
 

Some of the issues raised at the WCC that were interesting for CSF members, were presentations on: - 
 

a) Multi-disciplinary Cancer Centres 

Looking at the future of cancer care and promoting and creating more Comprehensive Multi-disciplinary Cancer  
 

Cont. 
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Centres. These Centres aim to provide the highest level of care to patients and their families which can also create 
Clinical Cancer Registries to promote National Cancer Control plans for the future. 
 

b) Promoting Universal Health Care 

 Another presentation highlighted the instances of inequality in cancer treatment in the world, particularly in under-
developed countries and the need for Universal Health Care, so that all cancer patients have equity in health care. 
 

c) Accessibility and cost of Cancer Drugs  

Acknowledging the reality of the rising, and huge cost of drugs, and what can be done about it. 
 

d) Home Hospitalisation 

Highlighting the fact that the cost of travel for many cancer patients to treatment centres is exorbitant and 
addressing the problem by promoting the concept of Home Hospitalisation.  This is less expensive and more 
comfortable for patients who also find travel very tiring.  These presentations also included a pilot program that had 
been done in the UK where patients had to travel long distances to the cancer clinic, costing in some cases £175 a 
month.  A  Mobile Chemotherapy Unit was set up which provided home delivery of oral chemotherapy administered 
by a Community Nurse liaising with the GP and pharmacist. 
 

e) Psychological Initiatives 

Psychological Interventions looked at a study that found 35% of Cancer Patients were clinically depressed, and also 
at the impact of a cancer diagnosis on family, finances, housing and work.  A presentation addressed the fact that 
many of the staff in Cancer Units had low communication skills to address the above and the aim would be to 
provide skills in communication to staff in these Centres. Also, various initiatives in teaching Medical Students 
communication skills during their course were highlighted. 

f) Internet Support 

Another presentation looked at the use of ‘webinars’ (seminars conducted over the internet) in countries and areas 
where cancer survivors are scattered over large areas and feeling very isolated which offers to link them into a 
Website where they can get information on Quality of Life.  This provides contact with others where cancer survivors 
can tell their stories to, hopefully, inspire and encourage others. 
 

g) Promotion of Healthy Lifestyles to counteract cancer and their success. i.e. 

‘Eat it to Beat it.com.au’ Australian initiative 

‘Get on Your Bike’ – Danish Initiative 

‘Rethink Sugary Drinks’ – Australian 
 

Tobacco Control – Encouraging governments to address smoking issues i.e. recently in Australia, pension funds are 
refusing to invest in the tobacco industry. 
 

h) Car Parking 

An Australian initiative looking at a very basic problem of Cancer patients having to pay for parking close to Cancer 
Centres while they are having treatment often with doctors’ schedules being delayed or treatment programs 
running overtime. 
 

Sometimes the patients are fined, which adds to their distress.  This presentation identified the problem and 
strategies to alleviate this burden for patients. 
 

The benefits of attending the WCC for CSF Members.  
 

a)   Networking 

- Getting to know and sharing information with other CSF Delegates from regions all over France. 

- Sharing information with other organisations and promoting CSF to La Ligue, UK Cancer Research and 
McMillan Foundation. 

 

b)   Promotion 

- Promoting CSF with posters, cards and CSF bags 

- Marisa Raymond, President of Bordeaux gave a wonderful and very  succinct 3-minute PowerPoint 
presentation on CSF. 

 

c) Learning and Information 

- Learning and information on how to strengthen CSF with its approaches to Cancer services and   control. 
 

Anne Walsh: Active Listener & local Trainer 
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WORLD CANCER CONGRESS, PARIS 2016  

(31
st

 October – 3
rd

 November 2016) 

“Mobilising Action, Inspiring Change“ 

 
I was both honoured and privileged to attend the WCC as President of this Association, CSF Dordogne Est & Lot. This 
was a unique opportunity, one not to be missed as the conference is held every two years, each time in a different 
country. In 2018 it will be held in Kuala Lumpur. 
 

There were a large number of sponsors, including those known to us, Cancer Research UK, BUPA and La Ligue Contre 
le Cancer. 
 

The three-day event was filled with presentations, workshops and many networking opportunities with representa-
tives of Macmillan Cancer Support and The Lancet, to name just a few! 

The La Ligue Contre le Cancer stand was always a hive of activity with a continuous projection of 2 videos: 

Pink October in France and Oncopediatric care in Africa.  
 

We were entertained one afternoon by young artists from the International School Of Dramatic Corporeal Mime. 
Silently and through their body language, they delivered prevention messages against the main risk factors for can-
cer (smoking, alcohol, lack of physical activity, poor diet, exposure to the sun), whilst sharing with us, the revival of 
the art of mime. 
 

Sam McAllister of Macmillan Cancer Support presented a very informative workshop on ‘World Cancer Day’ (WCD) 
becoming the biggest fundraising day in the world. In the last 3 years CRUK (Cancer Research UK) has developed 
WCD as a two week campaign to raise awareness and funds from mass audiences in the UK.  The campaign is grow-
ing and, in collaboration with other cancer charities, rapidly becoming the biggest in the world. In this session, the 
challenges, opportunities and legalities were discussed with colleagues from around the world. 
 

We embraced this opportunity to meet members of our newly formed CSF Paris and Isle de France Association. 
 

I came away from this amazing conference having met many inspiring people, who energised and motivated me to 
continue the vital work of CSF to support people affected by cancer. However, there was one lady I did not meet. In 
the Patient’s Pavilion, there was frequently the opportunity to sit and reflect and watch film projections. One such 
film was about a breast cancer sufferer from Bosnia. Having worked in Sarajevo and returning to the country in 
2016, this film caught my eye.  The challenge and plight of this lady was shocking. She lived in the south of the coun-
try and had to take a journey of several days to attend hospital in Sarajevo for her treatment. She described her 
journey by car and bus in detail. Upon arrival at the hospital, she broke into broad smiles, she said, “it’s all been 

worth it, the machine is working!”  Frequently, patients make challenging journeys only to find that the faulty equip-
ment has broken down and they have to return home, without treatment. 
 

Julia Hall: responsable de la liaison avec La Ligue Contre le Cancer  

 

REPRESENTING CSF 

 

Cindy Sheppard  -  President, Lot et Garonne 
Julia Hall  -  Dordogne Est & Lot  (President at the time) 
Jane Ray  -  Gascony 
Patsy Gorlier  -  Paris Île-de-France 
Penny Parkinson  -  Sud de France & CSF National President   
Sandra Babin  -  Bordeaux 
Marissa Raymond  -  Bordeaux  
Gail Teilefer  -  Gascony 
Anne Walsh  -  Dordogne Est & Lot 
Jenny Guest  -  Languedoc (attending a seminar when this 
photo was taken) 
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WORLD CANCER CONGRESS, PARIS 

REFLEXIONS ON A VALUABLE EXPERIENCE 

 

It was a great privilege to accompany Julia and Ann to The Paris World Cancer Congress . 
 
The main thing that I took home with me was the fact that many nations have amazing oncologist, scientists and 
researchers, working so, so hard to beat this terrible disease that seems to touch most people's lives world-wide. 
 
The congress brought together people from all nations to share their knowledge. 
 
The Australians seem to be leading the way in prevention through diet and education on exercise.  In addition, 
Denmark and Sweden have put in place education on exercise through walking and bike-riding as well as providing 
healthy-eating lunch boxes for children in schools. 
 
Sadly in Nigeria, despite  dedicated and professional oncologists,  there is little funding available for drugs and 
treatments once patients have been diagnosed. Therefore, statistics show that 80% of women diagnosed with 
breast cancer die within 3 months - so very sad. 
 
The Clatterbridge Cancer Charity and Clinic based on the Wirral in England, is paving the way with their study over 
the past year of having a nurse/doctor team daily that can treat cancer patients in their own homes, taking the 
treatment to the patients by a fleet of fully equipped taxis, rather than having the stressful journey of having to go 
for treatment in hospitals. 
 
That study is now also 6 months into being pioneered  in northern France. The study may well pave the way to how 
treatment will change in Hospitals here in France and England. However, Radiotherapy will obviously have to be 
received in a hospital environment. 
 
I felt privileged to meet and share a lunch break with two very innovative women who had given a talk on treating 
children's cancers in Ireland within a small clinic environment. It is humbling to hear of the dedication of the nurses 
who work with children with cancer. 

Paris was certainly not a jolly. As a delegate representing 
Cancer support France, it was 3 full-on days plus all the 
travelling but it was a most rewarding experience.  
 

 

‘THE BAG LADIES’ 

 

Anne Walsh  -  Active Listener, Dordogne Est & Lot 
Marissa Raymond  -  President, Bordeaux & Region 
Julia Hall-Dordogne Est & Lot  -  (President at the time) 
Penny Parkinson  -  National CSF President 
Cindy Sheppard  -  President, Lot-et-Garonne 

HAVE YOUR SAY… 

 
We are happy to publish positive experiences about treatments, treatment centres, something good that has 
happened.  The email address to submit a small article is available on the last page of this  publication.   
 
We would ask, however, that the 24h Helpline is not used for this purpose as it is exclusively for those who are 
seeking support as well as information about cancer and cancer services. We are unable to accept negative remarks 
about  treatments, healthcare officials or treatment centres.                                                                                                                      

Margaret York: Editor 
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CSF DORDOGNE EST & LOT 10TH BIRTHDAY EVENT 

Featuring Rag Mama Rag, Neil Innes and Friend 

We started our Tenth Birthday celebrations on Saturday March 4th at the Foyer Rural in Thédirac with an evening 
event featuring:  - 
 
Rag Mama Rag; The Hartstring Folk Duo; Jean Marie Redon & Sharon Lombardi; Sally Ann Harby and Mick Bass; Neil 

Innes; and pianist, Sally Ann Harby. 

 
A very Big Thank You to all who came along to support us and enjoy the evening.  Thank you also to our Organising 
Team and ALL their Helpers who worked extremely hard to provide very tasty chilli and a variety of delicious 
desserts.  
 
The Team had decorated the Foyer, and with 150 plus people, who responded so appreciatively to the wonderful 
music, a lovely atmosphere was created. 
 
As you will appreciate, with an event of this size it takes time to finalise, the finances but I am delighted to be able to 
supply you with a provisional net total of 2225€  - a wonderful start to our Birthday Year. 
 

Heather Moorhead: President 

All of the musicians giving us a great evening’s  entertainment  A view of some of the 150+ patrons of this great music event 

Contacting  

CSF DORDOGNE EST & LOT 
 

LOCAL 24 HOUR HELPLINE NUMBER: 
 

06 35 90 03 41 

 

Email: 
 

delot-president@cancersupportfrance.org  
 

National website: 
 

www.cancersupportfrance.org 
 

The Forum -   

Follow the link to the Forum  

via the National website 

FORTHCOMING EVENTS 

 
COLON TOUR  -  Pradines, Cahors   -  Centre Commercial  
E. Leclerc (Chemin du Moulin de Labéraudie)  
 

                              Wednesday, 5th April 2017   
 

Organised by: Société Française d'Endoscopie Digestive   
 
 

CYCLE FOR LIFE  - National event (South of France) 
 

CSF Cycle for Life to be held from  
June 22nd to June 25th 2017 

 

To find out more, view the video and to register for free to 
take part in this event, contact: 
 

www.csfcycleforlife.org  

Created and edited for and on behalf of CSF Dordogne Est & Lot by Margaret York: Editor 


